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North Ottawa Community Health System Introduces W.H.A.L.E. Program  
 
Grand Haven, MI- North Ottawa Community Health System is pleased to launch the W.H.A.L.E. (We 
Have A Little Emergency) program in our community.   
 
Today many children ride in automobiles with people other than their parents or guardians.  They travel 
with grandparents, babysitters or other caregivers.  One such caregiver, a day care worker in Virginia who 
transported children in her vehicle realized that if she were in an accident and incapacitated, emergency 
workers would have no way of identifying the children in their car safety seats.  Therefore, she started  the 
W.H.A.L.E. program.   
 
Automobile accident rescue efforts can be severely hindered if the adult passengers of the vehicle are 
incapacitated, if the adult driver is not the parent of the child (making the adult’s personal identification 
useless in identifying the child) or if the child is too young to identify him or herself.  In these situations, 
W.H.A.L.E. immediately gives firefighters, police and paramedics the child’s name, any medical 
conditions and ways to contact the child’s next-of-kin and doctor.  This vital information can help rescue 
efforts go much more smoothly.   
 
“Sometimes, just knowing a child’s name can help rescue workers comfort a frightened child, while 
knowing who to contact in an emergency allows the workers to notify parents or the next closest relative 
right away.  That’s when W.H.A.L.E. can make a real difference,” said Warren Billet, NOCH EMS 
Manager.     
 
The W.H.A.L.E. program requires the use of four self-adhesive stickers and one ID tag with information 
to identify a child in a car seat in case of an emergency.  A white sticker with a navy check is placed on 
each back side window of the car and on both sides of the child safety seat to alert rescuers that an ID tag 
is present.   
 
The two-sided ID tag, which is attached to the back side of the car seat for privacy, provides important 
information about the child such as: name, date of birth, medical history and who to contact in case of an 
emergency.   
  
Starting in October 2006, NOCHS will make the W.H.A.L.E. program packets available to families who 
attend Childbirth Preparation Classes.  The packets will also be distributed at car seat checks that will take 
place throughout the year.      
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